Specops Password Reset & Account Unlock
Specops Self-Service Password Reset and Account Unlock allows you to securely reset your password and unlock your account without IT assistance. This will ensure quick access when you need it without needing OHH IT intervention.
Why Enrollment is Required:
· All OHH password resets and accounts unlocks will now be directed to Specops Self-Service Password Reset.
· When calling the OHH Helpdesk, you will be verified with your Specops Self-Service Password Reset enrollment methods below.


Specops Enrollment - Step-by-Step Instructions

1. Start by clicking the link below to start the enrollment process.
https://login.specopssoft.com/Authentication/Enroll?domainName=okheart.com



2. Enter your OHH username. 
This is the username you use to log into OHH systems, not your email address.
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3. Then enter your OHH password.
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4. Continue to enroll with your personal email address and cell phone number. You will receive a code via SMS Text Message and Email to the phone number and email you provide.
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5. On the next screen, click the Microsoft Authenticator button (see image below)
(This app is already required for your OHH Microsoft 365 Multifactor Authentication)
[image: ]

a. Apple iOS: Microsoft Authenticator on the App Store
[image: iOS QR code to open the App Store]

b. Google Play store: Microsoft Authenticator - Apps on Google Play
[image: Android QR code to open app store]

6. Follow the instructions on the page to enroll your Microsoft Authenticator App.[image: ]

7. All Done! You can click “I’m Done” and close your browser window.
[image: ]
Using Specops
1. In the future, you can go to the link below to reset your password or unlock your account. 
(The link is also available at https://www.okheart.com/mis-support/)
https://login.specopssoft.com/Authentication/Password?domainName=okheart.com
You will be authenticated by the methods you just enrolled in
[image: ]


2. Click the appropriate identity services and collect enough stars to unlock or reset your account.  After collecting the appropriate number of stars, you will be given the options below to help re-gain access to your account.[image: ]
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Use the identity services below to identify yourself until you
have collected enough stars to fil the star bar.
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By proceeding with this enrollment, | agree that my information will be used for
‘Specops Authentication purposes. Read more
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Use the identity services below to identify
yourself until you have collected enough
stars to fill the star bar.
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Mobile Code

Select your country and enter your phone number. If you enter

the number in international format, starting with a plus sign,
your country will be selected automatically.

+1| Send code
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Microsoft Authenticator

1. Start the Microsoft Authenticator app on your mobile
device

2.Tap the plus button to add a new account. On Androi
in the triple dot menu in the top right corner.

3. Select ‘Other account (Google, Facebook etc).

4. Camera will start automatically - Scan this QR code:
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All done!

You have collected enough stars for your enrollment. Feel free to
improve your enrollment information by collecting more stars.
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Personal Email

Enter your personal email in the field below and click Send. A
verification code will be sent to the indicated email address.
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