NOTICE OF PROGRAM ACCESSIBILITY

Oklahoma Heart Hospital and all of its programs and activities are accessible to and useable by
disabled persons, including persons who are deaf, hard of hearing, or blind, or who have other
sensory impairments. Access features include:

Convenient off-street parking designated specifically for disabled persons.

Curb cuts and ramps between parking areas and buildings.

Level access into first floor level with elevator access to all other floors.

Fully accessible offices, meeting rooms, bathrooms, public waiting areas, cafeteria,

patient treatment areas, including examining rooms and patient wards.

e A full range of assistive and communication aids provided to persons who are deaf, hard
of hearing, or blind, or with other sensory impairments. There is no additional charge for
such aids. Some of these aids may include:

Qualified sign language interpreters for persons who are deaf or hard of
hearing.

A twenty-four hour (24) telecommunication device (TTY/TDD) which can
connect the caller to all extensions within the facility and/or portable
(TTY/TDD) units, for use by persons who are deaf, hard of hearing, or
speech impaired.

Readers and taped material for the blind and large print materials for the
visually impaired.

Flash Cards, Alphabet boards and other communication boards.

Assistive devices for persons with impaired manual skills.

Some persons who have a language barrier may prefer or request to use a family member or
friend as an interpreter. However, family members or friends of the person will not be used as
interpreters unless specifically requested by that individual and after an offer of an interpreter at
no charge to the person has been made by the facility. If the person chooses to use a family
member or friend as an interpreter, issues of competency of interpretation, confidentiality,
privacy and conflict of interest will be considered. If the family member or friend is not
competent or appropriate for any of these reasons, competent interpreter services will be

provided.

Oklahoma Heart Hospital will be required to identify the aids within their internal procedures
that are available. Any patient or client requiring an available aid should contact the Risk
Manager at 405-608-3586.



